
Uses known 
quantity of 

conventional palm 
oil, palm kernel or 

derivatives  & 
wants to purchase 

RSPO Credits to 
offset this volume.

Checks current 
RSPO Credit price 

on PalmTrace 
website. 

Calculates total 
cost for member 

company 
including RSPO 
and AICS fees.

Member company

APOCS

Considers offer 
within 2 working 

days and 
confirms to 

APOCS 
acceptance of 
quotation and 

wish to proceed 
or requote.

Completes 
Credits purchase 

on RSPO 
PalmTrace 
website. 

RSPO invoice 
AICS. 

Management fee 
invoice (in GBP) 

issued.

Pays USD 
invoice for 

Credits

Company signs 
credit 

undertaking 
with AIC 
Services.

RSPO Credits 
certificate 

downloaded and 
copy sent.
Full record 

retained on AICS 
PalmTrace 
account for 
RSPO audit

Receives Credit 
certificate.
Retain as 
record of 

contribution to 
sustainable 

palm oil use.

APOCS Process:

Issue Pro forma 
invoice for Credits 

cost (in USD) 
based on 

quotation. 

Pays invoice for 
AICS 

management 
fee
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